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Managing Open Cases - Indici

1. | To find your open cases
in Indici, select REPORT,
scroll down to MORE,
Select COORDINATION
SERVICES REPORT

i Accounting

* Stats Report for DHB

Patients Account Group

NES I NIS
Practice Monthly Text Liilization
Standing Order Report
ACC Daily Report
Indici Quality Indicators
PHO Quality Indicators

- COVID19 Suspect Patient Visit
Pending Invoice Report
Appointment
Text Utilization Report
Vaccine Register NHI
Daily Financial Summary Report

' Patient Care Plan Repoit

B‘
Coordination Services Report

Asthma Patient Summary Report
Printing Log Report

Email Report

»  Stafl Activity Report

Prescription Report

Monthly Statement Logs

EQC Report

Incident Report

> Booking Report

The Patient

2. | Coordination Services
page will open. Select
ALL PROVIDERS in the
Provider field and leave
the case number field
blank.

For Referral Status
select SERVICES and
OUTCOMES.

Click on SEARCH
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A list of your open
3. | cases will appear.




Please note, some of
these cases may
already have a claim
lodged but do not have
an outcome.

Some cases may need a
claim to be made and
an outcome to be
submitted.

By clicking on the case
number in the list, a
snapshot will open of
the case. This shows
you what has been
submitted however will
not allow you to make a
claim/outcome from
this page.
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We would recommend
printing off the list and
working through each
case to lodge an
outcome and or claim.

NB: A claim cannot be paid if an outcome has not been submitted for the case




