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Kia ora,
Further industrial action planned for Health NZ hospitals and services

The NZNO and PSA unions have advised Health New Zealand that their members are
planning to take a range of industrial action between 17 November and 7 December —
including a 4-hour full withdrawal of labour by PSA nurses, allied health and PAKS staff on
Friday 28 November, 1-5pm.

Should the action go ahead, patient safety will remain our priority and we are working with
the unions to agree life preserving services (LPS) support from union members for the
periods of industrial action.

To keep patients safe, Health New Zealand Lakes will need to monitor flow, acute demand
and inpatients in our facilities, and we may need to limit some planned care during the strike
periods. To help us manage this disruption as safely as possible we would really appreciate
your support and cooperation during this time.

+ Please continue to refer new patients in accordance with the current referral pathways.

« Some patients may contact you for advice. If you need further information from our
teams, please call us on 07 349 7828 for clarification or advice.

« Any patient needing urgent medical care should still present to hospital during the strike
periods. We will have senior doctors available to assess patients needing life preserving
services.

+ However, patients with lesser acuity illnesses or injuries, where a delayed assessment
by up to 24 hours is unlikely to impact negatively, should avoid attending the hospital
until the strikes are complete — keeping emergency departments for emergencies as
much as possible.

By assisting in these ways, you will help us keep patients safe and maintain as much
ongoing service delivery as we safely can.

We understand that ongoing industrial action may be contributing to strike fatigue across the
sector, and we sincerely appreciate your continued support and collaboration.

We value the hard work and dedication of our staff and remain focused on reaching
settlements with the unions to avoid any further disruption to patients and the wider health
system.

Yours sincerely
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Marguerite Marsh
Chief Nurse, Health NZ Lakes
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