Secure communication between Waikato DHB and GPs — GP view
A message from Mark Taylor, GP liaison, integrated care, Waikato DHB

In order to try and remove the necessity to use a fax machine for Waikato Hospital
anaesthetists to communicate with GPs we have created a new messaging system to allow
anaesthetists and GP’s to communicate electronically. This secure system writes into
Clinical Work Station (CWS). It also allows two-way communications, much like an email, so
that conversation can be had if necessary.

There are currently two different documents that can be transferred from Waikato DHB’s
CWS)into the GP practice management system:

1. anaesthetic assessment clinic to GP liaison letter
2. patient blood management for iron infusions.

This example anaesthetic assessment clinic to GP liaison letter illustrates what will turn up in
the inbox of the individual GP in the practice management system. It is effectively the same
as what anaesthetists currently send by fax but delivered in an electronic format.

This system is not intended to create extra work for the GP, rather it aims to make
communication easier, reliable and more secure.

As always, | am happy to receive feedback to enable us to improve this system further and
iron out the wrinkles: mark.taylor@waikatodhb.health.nz or 027 29 11 847.
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Anaesthetic Assessment Clinic to GP liaison Letter

This form is for structured communication with the GP and capturing the communcation as part af the patient record.
The patient hes recenty been ascesoed at the Anaesthetic Azsessment Cfnic at Walkato Haspital.

GP Details

GP Name: Dr Les Fergusan

GP Fhane: 021 245678 GF glectronic address: hiIFhI7E
Assessment

Intended procedure: fzld: Intended procedurs

Issue [dentified: Fizld: Issue identified

Actions taken by us: fizid: action taken by us

Actions requested of you: feld: actions reguested of youw
Mext step

We are waiting ta hear fram you: Yes  (Yes: Please notfy us when the Issuefacton identified above has been
addreszed/rescived or why it can't be. )

{Ma: This letter is for your Information andy.}

GP Communication Instructions

For a GP with acoess ta OWS: Open the patient in the Practioe Management System (PMS) and Irvoke Walkato CWS.
[If the: secure invacation fram the PMS s not available, log onto Walkate CWS and search far the patient.)
Clck on the External Comms rode in the bree. I s most Poely that a draft farm s avalable.

Open It and AN out the first row In the Messages sedion at the battom of the form. If the row 15 vsed by the consufant,
ciick am the Mew buttan in the sectian and fil aut the message box. Then dick an the Send to Consuiant button.

Messages

[F=s=age JFrom Eent
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The “NEXT STEP” section is important. It may advise that the anaesthetists do not need a
reply from the GP. In these cases, they are simply identifying an issue that they have found
and are alerting the GP about it because they have concerns. An example of this might be a
very high BP. It is the GP’s decision of how to deal with the concern. Often, the GP will
already be well aware of the high BP and the message can be ignored. But sometimes, the
concern may need following up by the GP in the normal manner of safe practice.

However, if the message in “NEXT STEP” askes for a reply, then it is likely that the patient’s

surgery will be held-up until the issue is resolved in some way. This cannot be resolved until
a reply from the GP is received.
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The first point of contact from a GP point of view will be a message in your inbox telling you
that you have a message awaiting you in CWS.

Method
o Go to CWS through the GP PMS system
¢ If not already on that patient, search for them using NHI

e Click on the node: GP / External Comms:

- [m} x
e 9 http://wai-cwa-t-011/ClinicalIntranet/Default.aspx¥init=1CA23 - & || Search... P~ et

@) CWS Servers @) CWs (Test) &) Cws (Test) X
File Edit View Favorites Tools Help

5% B Waikato DHB Home £ Waikato DHB & Waikato District Health Bo... £ Web Slice Gallery v % v B -~ & v Pagev Safety~ Toolsv @~

ZD19894 SANTA, Jingle-Bell (Mr) Born 23-Mar-1970 (50y) Gender Male
Address 25 Sunshine Avenue... Phone Inpatient WKICU ® Known allergies v

External Comms

External Comms
%Applicaﬁons Please select from the list below or create a new one

= [] Most Recent Patients (4) B Active =]
- P santa, Jingle-Bell ZD19894

. €% Extra Demographics

#¥|cp / External Comms [l Creation Date _ Created Status . Referral Form Last Update

- % Activity Summary T By Date

.. | Admission Enguiry 16 Jun 2020 17:16 Ee’nﬂ?:; Sentto ggalfiie:iﬁ?e“"‘e”t iR 18 Jun 2020 Eernﬂ?:;

- 1] Admissions pre 2005

- 1y Alerts

. 33 Smoking Status

- | Documents

B completed (=]

3..@;,3”“5 There are currently no completed forms
| Progress Notes - PC
/- s Emergency Enguiry
- {@1 Clinical Photography
- & Midland Portal

& Medication Summary
- My Mental Health

.. P Cutnatient Annts

Waikato DHB 12.5 - External Comms

®100% ~
This is the page that wil appear

It has active communications, but you can also bring up old completed communication if you
need to review them.

e Click on the active communication from Anaesthetic Assessment Clinic
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The following page will appear.
e The yellow area contains the information that is relevant to the GP

e Again, the Next Step wil guide you as to whether you need to reply (you can reply if
you want, even if it is not requested)

e 9 http://wai-cwa-t-011/Clinicallntranet/Default.aspxlinit=1C ~ & | | Search... P~ .8 07
&) WS Servers &) cws (Test) @) WS (Test) x [T
Eile  Edit Miew Favorites Tools Help

r

@ - E * [ Eég - Eagev §afetyv Tools = |@|v

o @ Waikato DHE Home £ Waikato DHE

Fe  MyHome @ reln [ Logout Mr Read-only GP | | WAI-CWA-T-011
++ {2} Home ZD19894 SANTA, Jingle-Bell (Mr) Born 23-Mar-1970 (50y) Gender Male
i gtnpie! [EEE Addrezz 25 Sunshine Avenue...  Phone Inpatient WKICU ‘A Known allergies (v
== Ty Merma
‘ *g'ﬁlﬂllll Pathweys External Comms
i~ [Bypatient Searcn Anaesthetic Assessment Clinic to GP liaison letter sentteGPED O O Q &
+ Sihpplications B current Patient Details
== — Mast Recent Patisnts (4} Palient : Santa, Jingle-Bell (2019834, M, 23-Mar-1970 - 50y)

. " . Clinician : Mr Richard Willoughby Werd - bIntensive Care Unit/ fHOT2-WHKICU

- Pisanta, lingle-Bell ZD1IE4

HE N € Extra Demographics This Fsrm s Fie structured] earemunication with the GP and eapturing the eammuncalion a5 part of the patient recend.

The palient has recently been assessed at the Anaesthelic Assessment Clinic at Waikato Hospital.

/e / External comms [N

 activity Summa
: “' g GP Name: |Dr Lez Ferguson |
7 Adrnission Enquiry

[l Adrnissions pre 2005 GP Phone: |021 345678 GP electronic address: |hI7hi7b

¥y Mlerts
SRSmoking Status Assessment
Intended procedure: field: Intended procedurs

sl S iy Issue identified: field: Issue identified
B Clinical Photography
ok Midland Portal
A, Madication Summary
My Mental Health Actions taken by us: field: action taken by us
i+ ™outpatient Appts
| 2 T Referral Enguiry *
+ fysena patient Meme
3 Waiting List Enguiry
& Contact Events
#A Future Bookings
Thealns MNext step
Hike r_ﬂf'ill Bry Care Record {Linknow We are waiting to hear from you: IEE *
' ®pemanstretion, Ann Meree GERE  Please notify us when the issus/action identified above has been zddressed/resalved or why it can't be.
- FColdi, Mark LHMOSS0
,:.. 1 ﬂcnmim[' David Stuart COMI394 GP Communication Instructions
= For a GP with access to CWS: Open the patient in the Practice Management Systemn (PMS]) and invoke Wailate CW!
(If the secure invecation from the PMS is not available, log onto Waikate CWS and search for the patient.)
Click on the External Comms node in the tree. It is most likely that 2 draft form is zvailzble.

Open it and fill out the first row in the Messages section at the bottom of the form. If the row is used by the consult
click on the New button in the section and fill cut the message box. Then click on the Send to Consultant button.

Actions requested of you: [fizld: acrions requested of yvou

Drake Action Action By Memos Sent To
16 Jum 2020 17:16 Print Dr OBen Len'ting
16 Jum 2020 17:16 Send o GP Dr OBen Len'ting

Santa, Jingle-Bell (Mr) (ZDI2E24,M,23-Mar-1970 - S0y} (¥
ﬂ_.. Waikato DHB 12.5 - Extenna!;‘m

< > <

®75% -
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To reply, click on the “New” button in the Messages section at the bottom of the form
and fill out the Message box

Then click “Send to consultant.” Your message has been sent.

- O

e 9 http://wai-cwa-t-011/Clinicalintranet/Default.aspxlinit=1¢ = & | | Search... D~ S 50
&) WS Servers &) WS (Test) @) Cws (Test) x [T

File Edit View Favorites Tools Help

< [ Waikato DHB Home () Waikato DHB R I ~ [ g v Pagev Safety~ Tools~ @~
== Iﬁ Home g Help E::- Logout Mr Read-only GP | | WAI-CWA-T-011
;- (2 Home ZDJ19894 SANTA, Jingle-Bell (Mr) Born 23-Mar-1970 (50y) Gender Male
" (hCopies To Report Addresz 25 Sunshine Avenue...  Phonz Inpatient WKICU A Known allergies o
t %:::‘ BT External Comms | i BE G us
- [Bpati rel naesthetic Assessmen inic to iaison er nt to A
i~ [Bpatient Search A thetic As t Clinic to GP | lett senttoGP EX) (] CJ £
+- ‘Enpplications B current Patient Details
= Most Recent Patients (4} Patient : Santas, Jingle-Bell (2019334, M, 23-Mar-1970 - 50y)

Clinician : Mr Richard Willoughlyy Werd © bIntensive Care Unitf fHOT2-WKICU

i Psanta, lingle-Bell ZDIAEIH
€ Extra Demagraphics Thits form i for structured cormmunication with the GP and capturing the communcation as part af the patient record.
The patient has recently been assessed at the Anaesthelic Assessment Clinic at Waiksto Hospital.

Flcn / external comm:_[RSNSAN

B activity Summa
. .q. "5' GP Name: |Dr Les Ferguson |
Adrmission Enquiny

e Adrmissions pre 2005 GP Phone: (021 245678 GP electronic address: |hI7hi7h

1 Alerks
SZSmoking Slalus Assessment
| Decuments Intended procedure: field: Intended procedurs
# Forms
Progress Motes - PC 5

ok EEmETCY En Ry Issue identified: field: Tssue identified
R Clinical Photagraphy
ki Midiand Portal

A, Medication Summary
My Mental Heslth Actions taken by us: field: action taken by us

9 Dutpatient Apgts
T Referral Enquiny .
iy send patient Meme Actions requested of you: |fi=ld: actions requested of you

£ Waiting List Enguiry

& Contact Events

o Future Bookings

| Theatre MNext step
H r_ﬁ-,:'illg"( Care Recard [ Lnknow We are waiting to hear from you: I'I'ES bl

1 - P Demanstration, Ann Meree GBRE  Please notify us when the issus/action identified above has been zddressed/resolved or why it can't be.
- Fcaigi, Mark LHMOSS0

< Bonidicutt, David Stuert cpozsd 'GP Communication Instructions

* For a GP with access to CWS: Open the patient in the Practice Management System (PMS) and invoke Waikato Cw!
(If the securs invocation from the PMS is not available, log onto Waikasto CWS and search for the patient.)
Click on the External Comms node in the tree. It is most likely that & draft form is available.
Open it and fill out the first row in the Messages section at the bottom of the form. If the row is used by the consuls
click on the New button in the section znd fill cut the message box. Then click on the Send to Consultant button,

Messages
I e —
x This is my GP message Mr
Read-
only
GR

Date Action Action By Memos Sent Ta
16 Jun 2020 17:16 Frint Dr OBen Lenting
16 Jun 2020 17:16 Send tn GP Dr OBen Lenting
| Save Draft Send to Consultant ~
. g - ———— — — N
®75% v
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For every round of communication, please create a new message by clicking on the New
button. The last action is always to click on the Send to Consultant button at the bottom of
the screen.

Once sent, the following screen will appear.

e 9 http://wai-ewa-t-011/ClinicalIntranet/Default.aspx?init=1CA23 ~ & || Search.. P~ 37 16

&) CWs Servers &) Cws (Test) @) cws (Test) x |[F
File Edit View Favorites Tools Help

53 »

5k B Waikato DHE Home £ Waikato DHB 2| Waikato District Health Bo...

% v B -~ = @ v Page~v Safety~ Tools~ (@~

£ Home n ZDJ19894 SANTA, Jingle-Bell (Mr) Born 23-Mar-1970 (50y) Gender Male
?"'@C‘mia To Report Address 25 Sunshine Avenue... Phone Inpatient WKICU ® Known allergies
o Memo

External Comms

“..c3% Health Pathways

- [E)Patient Search External Comms

__ %Applicaﬁons Please select from the list below or create a new one

= [=] Most Recent Patients (4) BActive 8

B ¥ Santa, Jingle-Bell ZD19894
ﬁ Extra Demographics

g P f External Comms Creation Date Created Status Referral Form

fActivity Summary

v By

D Admission Enguiry

. 16 Jun 2020 17:16 D OBen Sent to Anaesthetic Assessment 16 Jun 2020  Mr Read-only
----@Admlsslons pre 2005 Len'ting Consultant Clinic to GP liaison letter 17:36 GP
. 53 Smoking Status
[+ [£] Documents ﬁCompIeted ﬁ
- g Forms

There are currently no completed forms

|Z| Progress Notes - PC
[+~ 4 Emergency Enquiry
... {81 Clinical Photography
-t Midland Portal

& Medication Summary
[+ My Mental Health

Waikato DHBE 12.5 - External Comms

®00%
The status has changed from “Sent to GP* to “Sent to Consultant”.
The communication can take several rounds and every time a new message will / should be

added in the Messages section by both the consultant and the GP. There is no limit to the
number of rounds of communication.
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