
MOH GP Online Service

Health New Zealand – Te Whatu Ora provides 
a 24/7 online GP telehealth service across 
New Zealand. 
Recent updates have made booking and 
managing appointments faster and easier, 
improving the overall user experience. 

Health NZ Medical Warnings

This feature enables users to pull patient 
medical warnings from Health NZ into indici, 
view them on the consult screen, and filter 
results by criteria such as date and status.

Multi-Factor Authentication (myindici)

This update improves myindici portal security 
by introducing mandatory Multi-Factor 
Authentication (MFA), requiring patients to 
verify their login with a PIN (via email/SMS).

GP Companion App

The GP Companion App allows GPs to access 
key patient information, manage 
appointments, add notes, and handle tasks 
on the go without using indici on a computer. 
It also integrates with other indici tools, 
providing a convenient, all-in-one mobile 
solution.

Smoking Campaign

This feature enables automated bulk SMS 
campaigns to collect patients’ smoking 
status. Campaigns can be customised by 
criteria (e.g., age), helping streamline data 
collection and improve patient insights.

Authenticator App

This change introduces Multi-Factor 
Authentication for indici using authenticator 
apps (e.g., Google or Microsoft)
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