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How to use the new Primary Care 
Resilience Tool

It takes 5 minutes to update the tool and it should be updated weekly by practices and urgent care clinics or 
if you have a significant status change (i.e. clinic closure). 

https://primarycareresilience.co.nz/

https://primarycareresilience.co.nz/
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Step 1 – Login and resetting your password

Reset your password
When you first log into the resilience 
tool, please click here and follow the 

prompts to reset your password.
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How to reset your password

Reset your password
Enter your email address to have a password reset link sent to your email.
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How to reset your password

Reset password
Open the password reset link email in your inbox and click reset password.

Change password
Enter your new password and confirm this new password. Then 

click change password.
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Step 2 – Select your practice

Updating your practice’s status

Once you identify your practice, click ‘update’ or ‘no change’.

‘No change’ can be used if there is no change from your previous 
report and selecting this will update the timestamp on your entry. 

Search function
You can use the search functions to 
select the PHO the practice belongs 

to, or to search for the practice 
itself. 

,,
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Step 3 – Fill out the details related to your service

Practice name 
and associated PHO

These details are 
automatically populated.
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Step 3 – Fill out the details related to your service
Practice operational?

Drop down option to identify 
if the practice is open, 

operating virtually or closed.  

Practice address
This will self populate.
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Step 4 – Practice status, workforce and staffing pressures

Provider Status
The overall status of the 

practice (i.e. risk of closure) 

Workforce 
Are you experiencing workforce 
pressures due to staff absences?

If orange or red – use the free 
text box to provide details.

Resources 
Are you experiencing any critical 

resource supply issues?
(e.g. supply chain resources)

If orange or red – use the free 
text box to provide details.
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Step 5 – Appointment waiting times

In-person and virtual appointment 
waiting times

This is the number of days to book a 
routine (non-urgent), in-person or virtual 
appointment i.e. if a patient was to ring 
now seeking an appointment and was 
available to attend the appointment at 

any time. 

Select: 
• Same day
• 1 day
• 2 days
• 3 days
• 4 days
• 5 days
• 6 days
• 7+ days

Estimated waiting times for walk-in consultations
If your practice operates a walk-in model, this is the estimated time a patient would have to wait from registration to being 

seen by a Doctor or Nurse Practitioner for a non-urgent consultation.
Select: 

• 15 mins • 30 mins • 45 mins • 1 hour • 1 hour 15 mins
• 1 hour 30 mins • 1 hour 45 mins • 2 hours • 2 hours 15 mins • 2 hours 30 mins
• 2 hours 45 mins • 3 hours • 3 hours 15 mins • 3 hours 30 mins • 3 hours 45 mins
• 4 hours • Greater than 4 hours
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Step 6 – Staffing Levels

Estimated clinical and non-clinical 
staffing levels

This is your best estimate of today’s 
level of clinical staffing compared to a 

complete roster. This includes 
vacancies, planned leave and staff 

sickness. It is intended to be a 
snapshot at the point of data entry 
and may change. Clinical staff may 

include anyone involved in the 
patient’s clinical care (e.g. GP, NP, RN, 

practice assistant)

• 100% - Fully staffed with no staff 
sickness and planned leave 
covered

• 0% - No staff available to work
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Step 7 – Other issues/PHO response box

Any other issues 
Free text so the practice 

can add other information 
or concerns not addressed 

above.

PHO response
For PHOs to provide 

information on actions 
taken to support practices 
that are in orange or red.
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Dashboard

Summary of practice status, workforce and resources
Total number of practices in orange or red.

Filters
The dashboard can be filtered by PHO, District 

and the time period that the update was 
completed in.

Navigation
Click on 'GP and Urgent Care' tab to view the Dashboard. 

Click on 'My Lists' to access your practice's form

Status and Workforce
Graphs showing whether providers have 

nothing to report, issues arising but 
manageable, issues requiring immediate 

support or the question was not 
answered.

Operational
Graph showing 

whether practices 
are open, open 
with reduced 
hours, closed/ 

partial closure or 
the question was 

not answered.

Staffing levels
Graphs showing the staffing levels as a percentage of their usual staff for both clinical 

and non-clinical staff. 

Appointment wait times
The number of days to book a routine (non-
urgent), in-person or virtual appointment.
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Dashboard

List view of 
practices who are 
non-operational

List view by green, amber or red 
Toggle for a list of practices by practice status, 

workforce or resources.

List view of messages
Toggle to see the messages entered into the 

free text box for workforce messages, 
resources messages or PHO/NRHCC messages.

Filters
The dashboard can be filtered by PHO, District and 
the time period that the update was completed in.
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Map

Summary update for each practice
Click onto any practice to see the update 

from that practice.

Map view by 
status

Toggle view by
operational, 

practice status, 
workforce or 

resources to see 
which practices 

are green, 
amber or red for 

each of these.
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List views

Update for each 
practice

Click view to see 
the recent update 
for that practice. 

Search and filter boxes
Use search boxes to identify PHOs, districts, time 

periods or practices. 



For questions or help with the 
Primary Care Resilience Tool 

please contact:

pcr.support@waitematadhb.govt.nz

mailto:pcr.support@waitematadhb.govt.nz

