
Submit a Video Interpreter prebooking request at the
www.ezispeak.nz/online-requests

Agency Name & 5 digit-PIN: 
Date of booking:
Time of booking:
Duration required:
Language:
Service Type: (Please ensure you select the 'Video' service type option)
Video Meeting Link: (We support any video platform). The booking link
needs to be included with the online prebooking request.
Your name (as the requestor, email address and telephone).

1.

You will be asked to include the below information to complete your
prebooking, so please have this ready. 

  2. Our ezispeak Customer Service team will send through a VIS Data
Request form which you will need to complete to finalise your video
interpreting setup. Once completed please send it back through to
bookaninterpreter@ezispeak.com.au

  3. Our team will allocate a suitable video interpreter to your session and
send through confirmation with the interpreters details.

Please note: We require a minimum of 3 hours notice to service a Video
Prebooking (during business hours Monday to Friday (9am to 6pm NZST). If
your request is urgent, please use our Telephone On-Demand Interpreting
service on 0800 472 314 for 24/7 access.
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PROVIDING FEEDBACK

Got feedback or a complaint: feedback@ezispeak.com.au
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