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TELEPHONE INTERPRETING SERVICE
24/7 Access

DIAL 0800 854 737 PRESS 1 FOR INTERPRETING SERVICES
PRESS 2 FOR ALL OTHER ENQUIRIES

CONNECT TO A PHONE INTERPRETER

Press 1 for existing pre-bookings (transferred to Customer Service)
Press 2 to access an on-demand phone interpreter

Enter your PIN
Enter your cost centre , purchase order or customer reference number (if applicable)
Select your gender preference
Select if you require the system to dial your non-English speaking customer
Select the language that you require:
Mandarin 6. Cantonese
Samoan 7. Hindi
Arabic 8. Farsi
Spanish 9. Tongan
Korean 0. All other languages (transferred to Connecting Now customer service)

Upon selecting option 1, you will be asked to:

Pre-Bookings

After selecting option 1 (pre-booking) you will be prompted to enter your PIN and any other applicable reference
number (e.g. cost centre or customer reference). When prompted for a gender preference, press 1 (no preference),
as this would have been determined via your original booking request.

Once you have entered your details, you will be transferred to a Connecting Now consultant who will finalise your
connection to an interpreter. Please have your booking details ready.

On-Demand Interpreters

After selecting option 2 (on-demand), please follow the prompts:

1.
2.
3.
4.
5.

The system will automatically connect you to an interpreter as soon as possible.

International: +64 9 871 0401



ONLINE INTERPRETER BOOKING REQUESTS
For video or rare language pre-booking requests, simply complete our online interpreter booking request form 
and a Connecting Now consultant will be in touch to confirm your booking!

https://connectingnow.com.au/interpreter-booking-requests/

CONNECTING NOW SUPPORT

For all Connecting Now support enquiries simply dial 0800 854 737 and select option 2 from the main menu.

You will be transferred directly to a Connecting Now customer service representative for further assistance.

In the event you are unable to connect via 0800 854 737, please dial +64 9 871 0401

You may also send support enquiries via email - support@connectingnow.com.au




