
 

 

MINISTRY OF HEALTH 

COVID-19 Care  

in the Community –  

 Telephone 

Interpreting 

 Service 

Available 24/7 

DIAL 0800 472 314 

It is important to use the 
correct pin for your service 

and region (see service table): 

 

You will be greeted by an automated phone system which 

will provide you with an option to connect to a telephone 

interpreter immediately or speak with customer service. 
 
 
 
 

If you need a phone interpreter, press 1 

If you need Customer Service, press 2 
 
 
 

After selecting option 1, please follow the menu prompts: 

1. Enter your PIN Number  

2. Select your gender preference 

Press 1 for Yes, Press 2 for No 

3. Select if you require to be connected to your Non-English Speaker, 

Press 1 for Yes, Press 2 for No 

**Important - Please drop the leading "0" when entering 

your Non-English Speakers number (if you selected 1 for Yes) 

Select from one of the top six languages. 

For Mandarin, press 1 

For Samoan, press 2 

For Arabic, press 3 

For Spanish, press 4 

For Korean, press 5 

For Cantonese, press 6 

For all other languages, press 0 for a customer service 

representative to assist you. 

The system will connect you to an interpreter as quickly as possible. So 

be ready as you will hear an announcement: 

"Thank you. You are now being connected". 

 
 
 

After selecting option 2, choose from the following options:  

Contract information 

Prebook an interpreter 

Feedback and complaints 

Any other matters 
 
 
 

Got feedback or a complaint: feedback@ezispeak.com.au 

 

 

 

 

 

 

 

 

PIN Number:  

mailto:feedback@ezispeak.com.au

