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Goal 18 – Practice has signed up to Shared Electronic Health 

Record (SEHR) 

Tips and tricks for using the SEHR 

 Ensure all staff are registered and activated for ManageMyHealth 

 Develop a practice process – engage all staff 

 Have a practice champion 

 Ensure all casual patients are linked by reception (patients who belong to a MHN practice) 

 Set up the quick key .sehr to document clinical consent obtained from patient 

Feedback from a practice 

Dr Mike Tombleson from Lake Surgery says: 
“I think the main win on SEHR is around patient safety. All Taupo GP’s use this for our out of hours 
roster work and it is invaluable for patients on multiple medications who cannot recall what they are. 
In addition some patients cannot remember a specific drug allergy and access to SEHR is a good 
safety measure. 
Other situations are accessing lab results when appropriate and also any recent medical issues 
allowing for better continuity of care. I know one practice took the opportunity to do a catch up on 
vaccinations on a child from another practice, which was great.” 

Further information 

Refer to the Pinnacle website for One Point Lessons (OPL) and other relevant information especially 

around the SEHR audit process. 

 


