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One-point lesson
How to view all the open Primary Options cases for my practice
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2. | View Open Cases:
- click ‘View Open
Cases’.

Primary Options Testing

Please select your action :-
¥ New Referral initiate o new refenal
¥ Invoice only Add s invoice to an existing case:
» Outcome + INVoICe Compiats the outeome for a cass (spticnally inusicing)

[View On-Line Guidelines]

¥ Update Information add saditional information 1o the case [Contact Us]

v View Status Of Claims View the cument ststus of claims

> Oper S View all open cases (or cases requiring mare information)

» Test Connection test esnnestion is sperstional




A report will
automatically be
generated showing all
referrals missing
outcomes and/or
requiring further
information.

Outcomes must be
completed, and further
information supplied
prior to receiving
payment.

What each section on
the report means:

This section lists all the
cases that are

currently open and
require an outcome to
be lodged. —m8 —»

This section lists all the
items (e.g. invoices, —»
referrals, outcomes)
that are currently on
hold by the Primary
Options team because
additional information
is required. On the
right-hand side of each
item you will see a
note written by the
team that needs to be
actioned before the
item can be accepted.
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Primary Options for Midlands Health

Hetwerk
711 Victoria St, , GOOO27-C.
Phore [O7 834 8289] Fax [07 336 8485]

Date: 20 Apr 2016

Custemer Ha: 285

To: Mhn Training Database

Fax:

Re: Information

Confidertaly: The irformrazior contaired ir this facsinile (ard any sccompanying decuments) may belegaly privileged and
«conf dential. The information is intendad For the recip ent named ir ths message.

If the readar is wot te imended recizient you are hereby notfed that any uss, disclosure, copying ar cist-izut onon the
information iz prohibited. If you receive this message inerror, plesse roti’y the sender immediately by talephone 1call collect),
destroy tis and any attached documents. Thank you.

A final claim/outcome is required for the following cases. Please fax your referral and
clinical notes to 07 338 8485 or lodzz electronically.

DUCK, DAISY (AAAS99) - 01 Apr 2016 - Cellulitis (WK4567E9)

Additional information is required for the following claims. To ensure prompt payment,
pleass fax information to 07 338 3485

MOUSE, RICKEY (244853%3) - % &pr 2016 - Invaice [WADL2187) - Please lodee the IV administration notes
for this inveice - 19/04/ 2016

MOUSE, MICKEY 1444539%) - 20 Apr 2016 - Referral [WKI4EETS) - Mlease submit the initial GP
consu'taticn nates for this referral - 20/04/ 2016

Thank You, Primary Cptions for Midlands Health Network




