
 

One-point lesson   
How to view all the open Primary Options cases for my practice 
 

1. Initiate Primary 
Options: 
 
- Bring up a test 
patient on to the 
palette (e.g. Mickey 
Mouse). 
- Click on Module, 
Advance Form, New 
Form (shift F3). 
- Highlight MHN 
Primary Options. 
- Click OK. 
 
 
 
 
 
Alternatively: If you 
have the Primary 
Options MedTech 
button installed and 
placed on your toolbar, 
you may click this and 
skip ‘Step 1’. 

 
 
 

 

 
2. 

 
View Open Cases: 
- click ‘View Open 
Cases’. 

 
 
 



 
3. 

A report will 
automatically be 
generated showing all 
referrals missing 
outcomes and/or 
requiring further 
information. 
 
Outcomes must be 
completed, and further 
information supplied 
prior to receiving 
payment. 
 
What each section on 
the report means: 
This section lists all the 
cases that are 
currently open and 
require an outcome to 
be lodged.  
 
This section lists all the 
items (e.g. invoices, 
referrals, outcomes) 
that are currently on 
hold by the Primary 
Options team because 
additional information 
is required. On the 
right-hand side of each 
item you will see a 
note written by the 
team that needs to be 
actioned before the 
item can be accepted. 
 
 

 
 

 
 


