
 

HTI referral steps for non-indici provider 
1. The HTI coordinator must create the HTI profile for the accredited provider. This is when face to face training and the e-learning 

component has been completed. This will be emailed to you. 
2. Upon getting the access, The provider can log in to the HTI Portal/webpage  https://pms3.itsmyhealth.nz 
3. The provider must use a chrome web-browser. 

 

https://pms3.itsmyhealth.nz/


 

4. Provider has to click the “+” sign for creating the new referral. 

 

 

  



 

 
5. Find your patient. This function utilises NHI and the Ministry of Health database. If the NHI cannot be found, please manually enter this in. 

 



 

 

 

6. Upon entering all required patient information, click the “Save & Proceed” button.  

  



 

7. Provider has to select the required information for the appropriate ACC pathway. 
8. The provider can copy and paste x-ray results into the x-ray finding field.  

 

  



 

 
9. Upon completion of all required information, the provider will send the referral to the selected radiology provider.  

Please note that some providers require you to fax referrals, which will be shown on the “Send via Health link” button. 
 

 

  



 

 

10. Upon receiving the MRI result from radiology, the provider has to tag the MRI result to the HTI referral, in order to extract all the required 
information for reporting to ACC and claiming. 
 

 

  



 

11. The provider will claim the “extended consult service” for HTI from service eligibility 

 

 

12. Provider will select and bill the service. 

 

  



 

 
13. Provider will enter, review the required details and select the outcome for submitting the claim. 

 

 



 

 
Types of available claims 

When claiming, a provider can select multiple services for a single patient episode. 

14. Radiology consultation is claimable when you have called the radiologist for a discussion regarding your patients results ($40). 
15. ACC extended consultation is claimable when time is required to feedback to the patient, their outcomes of diagnostic imaging and 

treatment plan going forward ($100). 
16. PLEASE NOTE: The virtual consultation claim is no longer a claim type for this referral process. 

 


