Technology, User Roles, & Training Matrix

Role

Vaccinator Admin

(This user is responsible for
recording the details of the
vaccination in the CIR
system)

Vaccinator

(This user will be
performing the vaccination
at the site)

Bookings Site Admin or
Concierge

(This user manages the
bookings for CIR)

Technology

CIR Live

CIR Classroom

Smart phone with Salesforce
Authenticator

CIR Live

CIR Classroom

Smart phone with
Salesforce Authenticator

CIR Live

CIR Classroom

AVMS

Smart phone with
Salesforce Authenticator

Compulsory Training

IMAC CIR Administrator
Course

IMAC Vaccinator Course
or
IMAC Prescriber Course

Appropriate IMAC training (as
indicated above)

NIBS Site Admin Training run
Tuesday and Thursday
afternoons via Teams

Optional Training

Daily QA CIR Drop-in session

Daily QA CIR Drop-in session

NIBS Booking and Reception
sessions run via Teams at
10am and 2pm Monday -
Friday

MINISTRY OF

HEALTH

Training Resources

CIR Video Walkthrough

CIR Quick Step Guides

Daily Drop-in Sessions

IMAC CIR E-Learning module

CIR Video Walkthrough

CIR Quick Step Guides

Daily Drop-in Sessions

IMAC CIR E-Learning module

NIBS Video Walkthrough
Quick Step Guides

IMAC NIBS E-Learning
module



