
Pinnacle Network Practice Benefits
Practical support, funding and advocacy 

DISCOUNTED BENEFITS: Exclusive offers & cost-saving partnerships
Patient Access Centre: Reduced-rate phone and admin support for indici practices 
BPAC tools: Fully funded prompts and reports for Medtech practices 
Heidi AI medical scribe: Discounted through Health Accelerator, 3 pricing options 
HealthyPractice: Expert business tools and templates 
Spark Health: Discounted business mobile plans 
indici licence fee: Lower software costs 
International recruitment support: Expert help with hiring and immigration 
n3 buying power: Group discounts on goods and services 
Southern Cross Health insurance: Discounted staff rates  

ADVOCACY: Your voice at the national table
Advocacy and representation: Advocating for practices in forums like PSAAP, funding
negotiation, contracts and policy 
Pastoral and clinical support: Confidential mentoring and advice
CEO and leadership webinars: Updates on sector changes, policies, and Te Whatu
Ora/Health NZ priorities 

FUNDED OPPORTUNITIES: Supporting growth through funding & recognition
Facility Development Fund: Up to $60,000 matched for new builds or upgrades 
Kia Puaawai Education Fund: Further study support for Māori and Pasifika staff 
Nursing Innovation Fund: Funding for nurse-led initiatives that improve patient outcomes 
PMAANZ conference: Financial support for practice managers to attend 

PRACTICE OPERATIONS & SUPPORT: Keeping your practice running smoothly
Development Manager: Tailored guidance to help your practice thrive
Practice Systems Support: Fast, friendly helpdesk support
Dashboards and practice portal: Real-time insights and reporting tools
Nursing support: Hands-on help and guidance from Pinnacle’s team
HR advice: Recruitment, performance, and workplace guidance
Communications support: Help managing media or social media issues 
Mihi manaaki welcome: A warm cultural introduction to the Pinnacle whānau
Foundation Standard assessment: No-cost approved assessors 
Employee Assistance Programme (EAP): Free, confidential counselling, 24/7 
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@pinnaclehealthnz

Kia hauora te katoa, kia puaawai te katoa.
Everyone healthy, everyone thriving.

If you can’t find what you need online, please contact your Development Manager.


