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This user guide explains how to use Pinnacle’s cardiovascular disease (CVD) dashboard to understand
disease burden in your practice, highlight disparities across different groups, and build targeted
patient lists for recalls and reviews. It can be used alongside our CVD dashboard demo video.

\

The Pinnacle dashboards and user guides are designed to help general practice teams use the
dashboards confidently as part of everyday care and planning. They sit alongside other practical tools
in a wide range of benefits for practices in our network, such as digital tools and resources,
education, data insights, service support and development, and much more.

To learn more about how we support general practice across the network, visit: Pinnacle practice
benefits | Pinnacle Practices

/

Introduction

Kia ora koutou,

This guide is a walk-through on how to use the CVD dashboard to improve the management and care
of your practice population.

The dashboard brings together information about cardiovascular events such as myocardial
infarction (MI) and stroke, cardiovascular risk assessment (CVRA), diabetes, and key treatments such
as antiplatelets and anticoagulants. It updates daily, so what you see reflects near real-time activity
in your practice.

You can use the dashboard to:
e Understand the overall burden of cardiovascular disease in your enrolled population
e Explore equity by ethnicity, gender and age
e Identify who has not had a CVRA, or is not on appropriate treatment
e Build practical, manageable lists for targeted clinics, recalls, or notes reviews.

The data you see in the training examples is fully anonymised. In your own practice dashboard, you
will see your actual NHI numbers and contact details, so you can move quickly from “that looks
interesting” to “here are the people we need to contact and what we are going to do next”.

| hope you find the video and user guide useful supplementary resources, as you use the CVD
dashboard to support better outcomes for your patient community.

Nga mihi,

Dr Jo Scott-Jones - Clinical Director, Pinnacle


https://youtu.be/s6hlCD5QyXE?si=BQ3g--iQsRxupgqb
https://www.pinnaclepractices.co.nz/resources/pinnacle-practice-benefits/
https://www.pinnaclepractices.co.nz/resources/pinnacle-practice-benefits/

How to use this guide

This resource is for all general practice teams who will use Pinnacle’s CVD dashboard to plan and
deliver care.

It assumes you have access to Power Bl through your Microsoft 365 environment, and that you can
understand how to open and navigate Power Bl reports. A video, Introduction to Power Bl, and
online guide, How to use Power BI, are also available.

See also: National guidance for CVD risk management and assessment for primary care.
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Figure 1: Landing page of the CVD dashboard showing definitions, and the filter column on the right. A reminder, you will be
able to see your own practice data. The data in the video and this guide is anonymised.

1. Getting started

Goal: Open the CVD dashboard and understand the basic layout.
1. Access Power Bl

o Log in to your Microsoft 365 account, open Power Bl (via the app launcher or your
bookmarked link).

2. Find the CVD dashboard

o In Power BI, go to the workspace used for Pinnacle dashboards (this may be called
something like Clinical dashboards in your environment).

o Select the cardiovascular disease dashboard.
3. Understand the layout

o Centre: Disease burden graphs and key counts (e.g. numbers of patients with Ml and
stroke).

o Right-hand side: Filters for drilling down (e.g. gender, age group, ethnicity, practice).

o Other report tabs: Additional pages such as equity views, patient detailed lists, atrial
fibrillation and treatment coverage.

1 Cardiovascular Disease Risk Assessment and Management for Primary Care — Health New Zealand | Te Whatu
Ora
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https://youtu.be/3VCYPhDekvo?si=FQaloBPqaN6TM5RF
https://www.pinnaclepractices.co.nz/assets/Resource-files/Powerbi-Guide.pdf
https://www.tewhatuora.govt.nz/publications/cardiovascular-disease-risk-assessment-and-management-for-primary-care
https://www.tewhatuora.govt.nz/publications/cardiovascular-disease-risk-assessment-and-management-for-primary-care

2. Understanding disease burden in your practice

Goal: See how many of your patients have had Ml or stroke, and compare your practice to the
network benchmark.

On the main CVD overview page, review the headline numbers.
o Example from the demo video shows:
= 548 patients with Ml
= 473 patients with stroke
= Total representing 6.2% of the anonymised practice population.

2. Look for the black line on the graphs.

o Thisis the benchmark, showing what is happening across all combined Pinnacle

practices.
o Compare your practice percentage (e.g. 6.2%) to the benchmark (e.g. 4.4%).
3. Use the filters on the right for deeper insights into key groups.

o For example, change gender to look at female only.

o Compare the percentage of your female patients who have had Ml or stroke to the

benchmark for females.
4. Askyourself:
o Is my practice above or below the benchmark?

o Are there particular groups (e.g. ethnicity, female, older age bands) where the
burden looks higher than expected?
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Figure 2: CVD — Incidence: disease burden chart showing Ml and stroke, with practice bars/line in blue, light network
benchmark in navy blue, and filters on the right set to “All patients”.
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3. Using filters to explore equity

Goal: Use the equity matrix to understand how different ethnic groups are doing compared to target
and to the European population.

1. Navigate to the equity or equity matrix report within the CVD dashboard.
2. Understanding the equity matrix:

o The horizontal line represents the national screening target (e.g. target CVRA
coverage).

o The vertical line represents the European population performance.
o Each coloured point or bubble represents a different ethnic group.
3. Interpretation:
o Green area: Above target and performing better than the European population.
* |nthe demo example, the Asian population on triple therapy sits here.
o Below the horizontal line: Under target.
o Left of the vertical line: Performing worse than Europeans.
4. Example from the demo:
o European population is under target for CVRA by around 18%.

o Pacific peoples are under target and also below European performance (e.g. 16%
below European and 35% below target).

5. Use this to identify:
o  Which groups are doing well and can be celebrated.

o  Which groups may need additional focus or targeted work.

= Filters
Q. search Figure 3: Equity matrix showing
ethnic groups relative to target
and European performance.
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Figure 4: Equity matrix view without annotations.
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4. ldentifying who needs a CVRA — patient detailed list

Goal: Find patients who are eligible for CVRA but do not appear to have had one.

1. Open the patient detailed list or similar report (this is the patient-level page for the CVD
dashboard).

Patient List Builder = Filters »

= Q
Total patients matching your selections L Search

10

Figure 5: Patient detailed list / Patient list builder, with filters applied as per the demo video, resulting in a concise list of 10
total patient matching the applied selections.

2. Use filters to identify who is eligible for a CVRA.

o Set eligibility (or equivalent field) to show patients who should have a cardiovascular
risk assessment based on age, gender and conditions.

3. Identify who appears to have no CVRA recorded.
o Filter where CVRA report = No, blank, or similar.

o Asnoted in the video, if there is no report visible here, you can reasonably assume
no CVRA has been done or recorded in the data feed.

4. Focus on a priority group.
o Example from the demo:
= Set ethnicity = Pacific peoples.
5. Refine further by risk factors, such as smoking.
o Add smoking status = smoker to your filters.

o This might reduce the list to a more manageable number (e.g. 40 patients). You now
have a list of Pacific patients, eligible for CVRA, with no recorded CVRA, who smoke.

6. Use this list to plan a targeted clinic or recall:
o A nurse, RMO or medical student could run a dedicated session to:
= Review notes
= Send recalls or messages

= Book CVRA appointments.
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5. Switching between reports and resetting filters

Goal: Move between pages (e.g. overall CVD vs atrial fibrillation) while keeping or clearing filters.
Use the report tabs (usually along left of the Power Bl window) to switch between:
o Overall CVD disease burden
o Equity views
o Atrial fibrillation
o Other treatment or risk pages.
2. Note that filters persist when you move between pages.

3. To clear all filters, click the “reset” icon to reset to the original default state.

v

CVD Clinical Dashboard

Reset to default X

Do you want to reset filters, slicers, and other data view changes you've made?

[
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Figure 6 (left): Report tabs; Figures 7 and 8: Click on the reset icon to clear all filters.

6. Using drill through from summary charts
Goal: Start with a summary chart (e.g. atrial fibrillation) and drill through to a patient-level list.
1. Navigate to the atrial fibrillation report.
2. Choose a relevant visual, such as a bar or segment representing patients with AF.
3. Right-click on the highlighted part of the visual.
4. Select Drill through - Atrial fibrillation patient list (“Patients with AF”).
5. Power Bl will open a drill-through page listing:
o NHlIs and other identifying details
o Whether each patient is on an anticoagulant or antiplatelet

o Their CVD risk and other relevant fields.
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7. Finding high-risk AF patients not on anticoagulants

Goal: Identify AF patients at higher cardiovascular risk who are not on anticoagulation and may need
review.

1. Inthe video demo example: on the AF drill-through patient list page, use the filter pane:
o Set Condition (or similar) to atrial fibrillation (if not preset).
o Filter CVD risk to greater than 15%.
2. Add afilter for treatment status:
o Set On anticoagulant = No.
3. Review the resulting list:
o These are AF patients with CVD risk > 15% who are not on an anticoagulant.

o Consider them a priority group for recall, review, or discussion in MDT meetings or
virtual ward rounds.
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8. Bringing it all together

The cardiovascular disease dashboard helps you:
e Understand the burden of Ml and stroke in your practice.
e Explore equity using the matrix view.
e Identify who is eligible for CVRA and does not appear to have one.
e Build targeted lists for specific groups (e.g. Pacific smokers needing CVRA).
e Provide a comparative between your practice population and national benchmarks.

e Drill down into atrial fibrillation and other conditions to ensure high-risk patients are on
appropriate treatment.

Used regularly, the dashboard can support quality improvement projects, equity plans, and day-to-
day clinical decision making.

Atrial fibrillation

# Your practice % ® All practices (benchmark) %

| Patients with atrial fibrillation on anticoagulants

thm
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of 2 1 are likely to benefit from an anticoagulant to rediu of stroke - informed choice is important and benefits and risks
of treatment should be discussed with each patient
In primary care the preferred approach for managing symptoms is controlling heart rate. Patients should initially be prescribed a
beta-blocker (other than sotalo!), or altematively a rate-limiting calcium channel blocker (ditiazem or verapamil)
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9. Support and contacts

We hope you have found this user guide alongside the CVD dashboard demonstration video useful.
If you have patai / questions or need help using the dashboard:

e Practice Development Manager
Your first point of contact for using data in practice improvement work.

e Practice Systems Support
For general queries, access issues and technical support.

e DrJo Scott-Jones, Clinical Director
Email: drio@pinnacle.health.nz
For clinical queries about the dashboard.
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https://www.pinnaclepractices.co.nz/resources/pinnacle-practice-services-workforce-and-development-manager-roles/
https://www.pinnaclepractices.co.nz/resources/pinnacle-practice-systems-support-service/
mailto:drjo@pinnacle.health.nz

