Prescribing insulin pump supplies
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General Practice
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changes, CGM failures, pump occlusions, bleeders, discomfort,
wearing tech etc.,

(Photo: Diabetes Training Camp, Facebook)

Prescribing insulin pump supplies & Continuous Glucose Monitors in primary care

Prepared by Helen Morton, BPharm, PG Cert ClinPharm (Prescribing), PGDip ClinPharm (Distinction), NZ Registered
Pharmacist

November 2025



Contents

Page Number
Background 3
Part A: Finding information about what consumables, CGM and insulin 5
whaanau require
Part B: General Principles 6
(i) Insulin pump consumables 6
(ii) Continuous Glucose Monitoring (CGM) Systems 6
Part C Prescribing Using Indici™ 7
Insulin pump consumables 7
(i) Mylife Ypso consumables 7
(a) Insulin reservoirs 7
(b) Infusion sets 8
(i) Tandem T:Slim X2 consumables 9
(a)Insulin cartridges 9
(b)Infusion sets 10
(iii) Medtronic Minimed 770G consumables 11
Continuous Glucose Monitoring Systems — (Dexcom™ & Freestyle Libre™) 13
Part D Prescribing using Medtech™ 17
Insulin pump consumables
(i) Mylife Ypso consumables 17
(a) Insulin reservoirs 17
(b) Infusion sets 18
(ii) Tandem T:Slim X2 consumables 19
(a)Insulin cartridges 19
(b)Infusion sets 19
(iii) Medtronic Minimed 770G consumables 21
Continuous Glucose Monitoring Systems — (Dexcom™ & Freestyle Libre™) 23
Appendix 1 Components of insulin pump 25
Appendix 2 Accessing information about dispensed medication using 27
Clinical Workstation
Appendix 3 Example of information that should be provided on Diabetes 29
Service clinic letter
Appendix 4 Continuous Blood Glucose Monitoring Compatibilities 30
Appendix 5 Contact Details 31

Prescribing insulin pump supplies & Continuous Glucose Monitors in primary care

Prepared by Helen Morton, BPharm, PG Cert ClinPharm (Prescribing), PGDip ClinPharm (Distinction), NZ Registered
Pharmacist

November 2025



Background
There are currently two funded insulin pumps available on prescription —

Tandem T:Slim X2 mylife YpsoPump
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Those currently using this pump are being
transitioned to one of the above pumps before
2026.
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Insulin Pumps are ALWAYS prescribed by the Specialist Diabetes team. However, to provide equitable
access to whaanau, primary care providers will be required to prescribe insulin pumps consumables
alongside the patient’s other usual medication.
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Both T:slim and Ypso run ‘partial closed loop’ systems integrating with Continuous Blood Glucose
Monitoring (CGM) Systems. Whaanau will require CGM to be prescribed alongside their insulin pump
consumables. (See Appendix 4 for list of which CGM are compatible with each pump).

Remember that whaanau will need insulin (rapid and back-up longer-acting insulin), glucose (Caresens
Pro™) and ketone (Ketosens™) testing strips to use in a Caresens Dual™ meter, glucagon, needles (4 or
5mm), and pens.

The rapid-acting insulins Humalog™ or Novorapid™ are used in both insulin pumps. Apidra™ can only
be used in the mylife Ypso™ pumps (not Tandem™).

Back up longer-acting insulin, needles (4 or 5mm) and pens are in case of pump failure. Whaanau are
advised to contact the on-call diabetes registrar or nurse specialist or phone the pump provider
support line if they have issues with their insulin pump (See Appendix 5 for contact information).

Contact Primary Health Organisation leads (See Appendix 5 for contact information) if after following
these instructions you are still having difficulties prescribing these supplies.

See Appendix 1 Components/ Definitions of insulin pump
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Part A: Finding information about what consumables, CGM & insulin whaanau require.

Insulin pumps consumables and CGM whaanau need should be

1. Documented in the clinic letters that are forwarded from secondary care (see Appendix 3 for
example of information that should be noted in clinic letters)

2. Found by contacting their community pharmacy.

3. Available in Clinical Workstation (CWS) — via the Midland rCP portal (see Appendix 2 for how
to access dispensing information via CWS)
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Part B: General principles

(i) Insulin Pump Consumables

Whaanau will likely need reservoirs/cartridges and infusion sets on each prescription (see diagram in
Appendix 1).

There are limitations on the number that can be supplied on a prescription AND per year

Maximum per prescription 5 sets (boxes)
Maximum per year 19 sets (boxes)

All consumables will need a Special Authority number — Applications are completed by secondary care
and have a lifetime expiry.

Directions could state ‘Use to deliver insulin via a pump as instructed by your specialist diabetes team’
OR something similar.

(ii) Continuous Glucose Monitoring (CGM) Systems

Dexcom™ ONE+ and Freestyle Libre 2 Plus™ are standalone sensors for those on multiple daily
injections or those still using Medtronic insulin pumps. The special authority numbers for these sensors
are interchangeable.

Dexcom G6™, Dexcom G7™ and Freestyle Libre 3™ plus are for those on automated insulin delivery
(i.e. partial closed loop where CGM integrates with the insulin pump (Refer Appendix 4 for
compatibilities).

Dexcom™ sensors last 10 days each and Freestyle Libre Plus™ sensors last 15 days.

Limitations of the number of sensors per prescription form and per year are;

Sensor Number per prescription Number per year
Dexcom G6™ 1 box (each box containing 9 | 5 boxes (each box containing 9
sensors and 1 transmitter) per | sensors and 1 transmitter)

prescription
*Prescribe as combination box

Dexcom G7™ 9 sensors per prescription 40 sensors
*Prescribe as single sensors

Dexcom ONE+™ 9 sensors per prescription 40 sensors
*Prescribe as single sensors

Freestyle Libre 2™ 7 sensors per prescription 29 sensors

phasing outfrom May 2025 *Prescribe as single sensors

Freestyle Libre 2 plus™ 6 sensors per prescription 28 sensors
*Prescribe as single sensors

Freestyle Libre 3 plus™ 6 sensors per prescription 28 sensors

*Prescribe as single sensors

Refer to Schedule Online - Search: continuous glucose monitor for further information
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Part C Prescribing using Indici™

Insulin Pump Consumables

(i) Mylife Ypso Pump consumables

a. Insulin Reservoirs

Insulin reservoirs are located by entering ‘Mylife’ or ‘Ypso’ into the medication search.

Each box contains 10 empty glass self-filling 160 iu reservoirs that can be filled and stored

in the fridge for up to 30 days.
Each reservoir can remain in the pump for up to 7 days.

Medication Advanced Search

Find Medicine: ypso Q| Form: —Select—
Generic/Brand

( O Generic @ Brand O Both O Subsidy O Favourite Osa O Non-Standard

Name Subsidy Favourite ;ac"

mylife YpsoPump Reservoir for YpsoPump - insulin pump 1.6 mL reservoir 6

mylife YpsoPump with CamAPS FX - insulin pump 0.02 international units/hour
administration device: pump

@

S

mylife YpsoPump Reservoir for YpsoPump - insulin pump 1.6 mL reservoir

Current Diagnosis: _Seglect— Code[0] o
Strength: Form: administration device Route —select— ~
Use: :] Unit |:| Dose Range Frequency: * —Select— ~

Duration: = :] Day/s ~ Quantity: " :] —Select- D Blister Pack

Pres. Date:® 01/04/2025 Repeats:

SA Status: -—-gelect— ~  SA Number:

SA Expiry: [ sa LifeTime

Directions: Current __gelect—
Prescriber: *

Private to

Include private

Pharmacist only: notes in repeats

|:| Long Term Prescribed Externally D

DAdminister in Practice D Supplied in Practice Standing Order: --Seleci— ~

|:| Generic Substitution Allowed D Confidential
[ Add to Favourite

[CIFrequently Dispensed

|:| Initial Dispensing Period

D Remind me if not Dispensed D Pharmacy LTC

Assessment

D Unusual Dose or Quantity

[Juse Generic Name on Label [ Private Funded Prescribing

Reason

|:| Show on Care Plan
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b. Infusion sets
Infusion sets funded for YpsoPump include;
e Mpylife YpsoPump Orbit Micro - a high-quality steel cannula available in 6mm
needle length
e Mylife YpsoPump Orbit Soft - flexible soft cannula available in 2 needle lengths
(6mm & 9mm)
Infusion sets can be located under the brand ‘MyLife’ or ‘Ypso’

Infusion sets come with various tube lengths. Whaanau often have a preferred length.
Infusion sets MUST be changed at least ONCE every THREE days.

Limitations on prescribing: 5 boxes (each box containing 10 infusion sets) per prescription
and 19 boxes per year

Medication Advanced Search

Find Medicine: mylife Q| Fom: —Select— .

Generic/Brand
(C‘Geneﬂt ®pand O Both O subsidy OFavourte  Osa O Non-Standard
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s 8 i covn e 60 o e 1ok e s o e
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mylife YpsoPump Reservoir for YpsoPump - insulin pump 1.6 mL reservoir =} sA ) &¢ &t

:;r:‘w::ﬁ:w::rg:wg‘; ;::r:x:Ps FX-insulin pump 0.02 intemational unitsmour ® @ © i i

Save

¥ 3 D 2
mylife Inset soft insulin pump infusion set - 6 mm teflon flexible cannula with
10 needles and insertion device (&) insulin delivery line 46 cm [10 x lines], 1
pack
Current Diagnosis: | —Select-- Code [0] o
Strength: Form: adminisiration device Route —select— v

Use: C] Unit () Dose Range Frequency: * —Select— v

Duration: = :] Dayts v Quantity: = :],,

- D Blister Pack

Pres. Date:™ 01/04/2025 Repeats:

SA Status: —-select— w | SANumber:

SA Expiry: [ sA LifeTime

Directions: Current —select— v
Prescriber: *

Private to Include private

Pharmacist only: notes in repeats

[JLong Term Prescribed Externally [_]

[C] Administer in Practice () supplied in Practice Standing Order: —Select— v

[C Generic Substitution Allowed [Jconfidential

[ add to Favourite

D Frequently Dispensed

D Initial Dispensing Period

[CJRemind me if not Dispensed [J unusual Dose or Quantity [ phamacy LTC
Assessment
DUse Generic Name on Label DPrivale Funded Prescribing
Reason

[[] show on Care Plan
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(ii) Tandem T:Slim X2 consumables

Tandem cartridges (reservoirs) and infusion sets MUST be changed at least ONCE every
THREE days.

a. Insulin cartridges

Insulin reservoirs a.k.a cartridges are located by entering ‘Tandem’, into the medication
search.

Limitations on prescribing: 5 boxes (Each box contains 10 cartridges and 10syringes to fill
those cartridges) per prescription and 19 boxes per year

'Medication Advanced Search "

Find Medicine: tandem Q Form: —Select--

( Generic/Brand

O Generic @ Brand O Both Osubsidy OFavourite ~ OSA O Non-Standard

Name Subsidy Favourite 2?1? Special Authority NZF Details

I (@ Tandem t:slim X2 - insulin pump 300 international units cartridge ) SA @ @,’ *‘“
o v S e
hlipiiineaitlyrion i il ol s e v s S P&
(@ Tandem t:slim X2 - insulin pump 0.1 international unitsthour ¢ @ @, *“

Yo Crvomsc ] sove | coce |

@ Tandem t:slim X2 - insulin pump 300 international units cartridge E
Current Diagnosis: --Select-- Code[0] o

Strength: Form: administration device Route —select— v
Use: D Unit D Dose Range Frequency: * -Select-- v
Duration: * :] Day/ls v Quantity:” [:] Select v D Blister Pack

Pres. Date:* 01/04/2025 Repeats:

SA Status: ---gelect— v SA Number:

SA Expiry: (] sA LifeTime

Directions: Current —select— v
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b. Infusion sets

Infusion sets funded for T:Slim X2 insulin pump include;

e  AutoSoft 30™: An infusion set with a flexible, 30-degree cannula and automatic inserter.

e AutoSoft 90™: A straight-in, auto-insert, teflon infusion set.

e  TruSteel™: An infusion set with a 90-degree steel needle and extra adhesive.

e  VariSoft™: An infusion set with a customizable insertion angle and two choices in cannula length.

Infusion sets located under the brands ‘Trusteel’, ‘Autosoft’ and ‘Varisoft'.

Infusion sets come with various tube lengths. Whaanau often have a preferred length.

10

Limitations on prescribing: 5 boxes (each containing 10 cartridges) per prescription and 19

boxes per year

Medication Advanced Search

Find Medicine: trusteel Q Form: —Select—

Generic/Brand

O Generic @ Brand O Both O Subsidy O Favourite Osa O Non-Standard
R - Pack R N R
Name Subsidy Favourite o Special Authority NZF Details
(T) TruSteel insulin pump infusion set - 6 mm straight steel cannula with 10 needies, 60 ® SA E{O ?_4(

cm insulin delivery line x 10

TruSteel insulin pump infusion set - 6 mm straight steel cannula with 10 needles, 80

cm insulin delivery line x 10 @ SA
@TruSteeI insulin pump infusion set - 8 mm straight steel cannula with 10 needles, 60 sA
cm insulin delivery line x 10 0
TruSteel insulin pump infusion set - 8§ mm straight steel cannula with 10 needles, 80 ® sa
cm insulin delivery line x 10
(D) Trusteel insulin pump infusion set - 6 mm straight steel cannula with 10 needies, 81
cm insulin delivery line x 10
(T) TruSteel insulin pump infusion set - 8 mm straight steel cannula with 10 needies, 81
cm insulin delivery line x 10
Find Medicine: Q Select Pharm... « ﬁ

D Do not show on Portal \: Variable Dose D Add Recall l:| Medication Update only - Rx NOT printed

o [eromac | swe | oo
-

( Trusteel insulin pump infusion set - 6 mm straight steel cannula with 10
needles, 60 cm insulin delivery line x 10

Current Diagnosis: -Select-- Code[0] o

Strength: Form: administration device Route —select— v

Use: :] Unit [C] pose Range Frequency: * —-Select—- v
Duration: * D Day/s v Quantity: * E t v | [_] Blister Pack

Pres. Date:” 01/04/2025 Repeats:
SA Status: —select— + SA Number:
SA Expiry: () sA LifeTime
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(iii) Medtronic MiniMed 770G consumables
All pump consumables can be searched and located by brand name ‘MiniMed'.
Whaanau will need ‘reservoirs’ and ‘infusion sets’ prescribed as separate prescription items.

Limitations on prescribing: 5 boxes per prescription and 19 boxes per year.

Medication Advanced Search

Find Medicine: minimed Q Form: —Select— v

( Generic/Brand

O Generic @ Brand O Both O Subsidy O Favourite Osa O Non-Standard

MiniMed 3.0 Reservoir MMT-332A for 7 series pumps - insulin pump 3 mL
reservoir, cartridge

= Sl
a ® e
A Sl
A W&
= Sl
a ® ¢
= e
A ® ¢
A Sl
A ® W&
= Sl
A & .

MiniMed 3.0 Reservoir MMT-332A for 7 series pumps - insulin pump 3 mL
reservoir (10 x 3 mL cariridges)

MiniMed Mio MMT-921A - insulin pump infusion set (6 mm teflon cannula x 10, 45
cm pink line x 10)
MiniMed Mio MMT-923A - insulin pump infusion set (6 mm teflon cannula x 10, 60
cm pink line x 10)
MiniMed Mio MMT-925A - insulin pump infusion set (6 mm teflon cannula x 10, 80
cm pink line x 10)
MiniMed Mio MMT-941A - insulin pump infusion set (6 mm teflon cannula x 10, 45
cm blue line x 10)

MiniMed Mio MMT-943A - insulin pump infusion set (6 mm teflon cannula x 10, 60
cm blue line x 10)

MiniMed Mio MMT-945A - insulin pump infusion set (6 mm teflon cannula x 10, 80
cm blue line x 10)

MiniMed Mio MMT-965A - insulin pump infusion set (6 mm teflon cannula x 10, 80
cm clear line x 10)

MiniMed Mio MMT-975A - insulin pump infusion set (9 mm teflon cannula x 10, 80
cm clear line x 10)

MiniMed Quick-Set MMT-396A - insulin pump infusion set (9 mm teflon cannula x
10, 110 cm line x 10)

MiniMed Quick-Set MMT-397A - insulin pump infusion set (9 mm teflon cannula x
10, 60 cm line x 10)
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e | Pramac ] savo | Cancol |

MiniMed 3.0 Reservoir MMT-332A for 7 series pumps - insulin pump 3 mL
reservoir (10 x 3 mL cartridges) ]

Current Diagnosis:  __Select-- Code[0] o

Strength: Form: adminisiration device Route —seleci— 4

Use: :] Unit (] Dose Range Frequency: * —Select— v

Duration: * :] Day/s + Quantity: * :] + | [] Blister Pack

Pres. Date:* 01/04/2025 Repeats:

SA Status: ——-gelect— ~ | SA Number:

SA Expiry: [ sA LifeTime

Directions: Current —select— v
Prescriber: *

Private to Include private

Pharmacist only: notes in repeats.

[JLong Term Prescribed Externally [

[] Administer in Practice [ supplied in Practice Standing Order: —Select— -

|:| Generic Substitution Allowed |:| Confidential

[ add to Favourite

|:| Frequently Dispensed

[Dnitial Dispensing Period

|:| Remind me if not Dispensed D Unusual Dose or Quantity D Pharmacy LTC
Assessment
|:| Use Generic Name on Label |:| Private Funded Prescribing
Reason

[T show on care Plan

B [ Pramoc | seve ] Carce
MiniMed Mio MMT-921A - insulin pump infusion set (6 mm teflon cannula x 10,
45 cm pink line x 10)

Current Diagnosis: | -Sglect-- Code[0] 0

Strength: Form: administration device Route —select— v

Use: C] Unit [ Dose Range Frequency: * —Select— v

Duration: * [:] Dayls v Quantity: * :] -« |[] Blister Pack

Pres. Date:™ 01/04/2025 Repeats:

SA Status: —-select— ~| SA Number:

SA Expiry: [] sA LifeTime

Directions: Current __select— v
Prescriber: *

Private to Include private

Pharmacist only: notes in repeats

[JLong Term Prescribed Externally [_]

BAdmmister in Practice B Supplied in Practice Standing Order: —-Select— -

[ Generic Substitution Allowed [[] Confidential

[ Add to Favourite

[_] Frequently Dispensed

[ initial Dispensing Period

) Remind me if not Dispensed [ unusual Dose or Quantity O pharmacy LTC
Assessment
[J use Generic Name on Label ] private Funded Prescribing
Reason

] show on Care Plan
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Continuous Glucose Monitoring Sensors

Enter ‘Continuous’ or “Freestyle’ or ‘Dexcom’ into the medication search bar.

Note: For Dexcom G6™ — there are 2 options. Choose the option with a ‘transmitter’

Screen when search using ‘Continuous’
Medication Advanced Search

Find Medicine: continuous Q Form: —Select--

~ Generic/Brand

Special Authority NZF Details

O Generic '@L@dnd _ Both | Osubsidy O Favourite Osa O Non-Standard
Pack

Name Subsidy Favourite Size Special Authority NZF Details
Dexcom G6 - continuous glucose monitor system (interoperabie) monitoring o
device; sensor @ SA @ &' ‘
Dexcom G6 - continuous glucose monitor system (interoperable) transmitter e
monitoring device [1 device] (&) monitoring device: sensor [9 sensors]. 1 pack . sA @ @’ *
Dexcom G7 - continuous glucose monitor system (interoperable) monitoring o
device: sensor ® SA @ @’ ‘:
Dexcom ONE+ - continuous glucese monitor system (standalone) monitoring
device: sensor @ AN @ @’ ‘
FreeStyle Libre 3 Plus - continuous glucose monitor system (interoperable) s
monitoring device: sensor @ SA s @’ &'
FreeStyle Libre 2 - continuous glucosa monitor system (standalone) monitoring P
device: sensor @ SA @ @’ 6
$% Ciean & Clear Advantage Continuous Control Acne Cleanser - benzoyl peraxide @ @' P

5% (50 mg/g) cream 6‘

H ’ 7’
Screen when search using ‘Freestyle
Medication Advanced Search

Find Medicine: Freestyle Q Form: —-Select--

Generic/Brand

N\ - . - \
" O Generic @ Brand O Both O subsidy O Favourite OsA O Non-Standard

Z . Pack
Name Subsidy Favourite _.
. Size
.

FreeStyle Libre 3 Plus - continuous glucose monitor system (interoperable) . SA
monitoring device: sensor
FreeStyle Libre 2 - continuous glucose monitor system (standalone) monitoring SA
device: sensor @

FreeStyle Libre Flash - continuous glucose monitor system monitoring device, kit

FreeStyle Libre 2 Plus - continuous glucose monitor system monitoring device:
sensor

Screen when search using ‘Dexcom’

o W&
®bé
® e
®Wé

Reminder: For Dexcom G6™ — there are 2 options. Choose the option with a ‘transmitter’
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Viedication Advanced Search

Find Medicine: Dexcom Q Form: —-Select-

( Generic/Brand

O Generic @ Brand O Both O subsidy O Favourite OsA O Non-Standard

Name Subsidy Favourite

Dexcom G6 - continuous glucose monitor system (interoperable) monitoring device
sensor

Dexcom G6 - continuous glucose monitor system (interoperable) transmitter
monitoring device [1 device] (&) monitoring device: sensor [9 sensors], 1 pack

Dexcom G7 - continuous glucose monitor system (interoperable) monitoring device
sensor

Dexcom ONE+ - continuous glucose monitor system (standalone) monitoring device
sensor

e © ¢ ¢

Example of how to complete the next prescribing screen;

Helpful hints

Pack
Size

Special Authority NZF Details

SA

SA

SA

SA

- Add period of supply (3/12 or 90 days) rather than number of sensors

- Add the special authority information
- ‘Unclick’ the genetic substitution box
- ‘Tick’ as long term

Prescribing insulin pump supplies & Continuous Glucose Monitors in primary care
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o Coromoc | e | carca

Dexcom ONE+ - continuous glucose monitor system (standalone) monitoring !
X
device: sensor

Current Diagnosis: | _Select— Code[0] ﬂ
Strength: Form: diagnostic test: senso  Route —select— v
Take: Unit Dose Range Frequency: * prm ~
Duration: Month/s~ Quantity: » |[] Blister Pack
Pres. Date:* 01/04/2025 Repeats:
SA Status: —select— w SA Number:
SA Expiry: [] sA LifeTime
Directions:* Continuous glucose monitor - change every 10 days Current —select— w
Prescriber:
Private to Include private
Pharmacist only: notes in repeats
Long Term Prescribed Externally [
DAdminister in Practice |:| Supplied in Practice Standing Order: --Select— v
(] Generic Substitution Allowed [T Confidential
[ Add to Favourite
D Frequently Dispensed
D Initial Dispensing Period
([J Remind me if not Dispensed (J unusual Dose or Quantity (] Pharmacy LTC
Assessment
D Use Generic Name on Label D Private Funded Prescribing
Reason

D Show on Care Plan

o e
-

Dexcom Gé - continuous glucose monitor system (interoperable) transmitter
monitoring device [1 device] (&) monitoring device: sensor [9 sensors], 1 pack

Current Diagnosis:  --Select-- Code[0] o
Strength: Form: monitoring device Route —select— v
Take: [: Unit O DDS!; Range Frequency: * —Select— v
Duration: * [:] Dayls v Quantity:* [: ~select- | [J Blister Pack

Pres. Date:* 01/04/2025 Repeats:

SA Status: —-gelect--— v SA Number:

SA Expiry: [1sA LifeTime
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o e
Dexcom G7 - continuous glucose monitor system (interoperable) monitoring E
device: sensor

Current Diagnosis: | --Select-- Code [0] o
Strength: Form: diagnostic test: senso Route —select— v
Take: [:] Unit (] Dose Range Frequency: * -Select-- v
Duration: * :] Day/s v Quantity:* :] Select- | [] Blister Pack

Pres. Date:* 01/04/2025 Repeats:

SA Status: --—-select— v SA Number:
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Part D Prescribing using Medtech™
Insulin Pump Consumables

(i) Mylife YPSO consumables
Reservoirs and Infusion sets can all be located by adding ‘Mylife’ into the search

a. Reservoirs/Cartridges

Disg Search X
Qusck  Advanced
Dirsg Mame: MYLIFE Search
Therapeutic Opticns:
(T} Permonal () Brand/Geseric Indude Insctives [
| sapmge: [0 subsidised [ spechec dedi []  ExcludeUnsafein Fregnancy: [] & Exchude Banned in Sport: [] @
Brased [ v Forss Brand gl
Biylife Yoseoume With Camans Paflaguba Puma) [ngulin Pomp YL IFE YFSOPUIMP WITH CAMARS FX
Mylife Inset Soft (Insulin Pump Infusics Set) Ingulin Pumg Infusion  HYLDPE INSET S0FT
bylifie Qebit Migro (Ingelin Pusp [nfesion Sat) Ingulin Pumg Infygian  BYLIFE ORETT HICRD
Miylife Ypscpump Reservair [Insulin Pump Beserer) Insulin Pumg Reservol  HYLITE YPROPUMS RESEAVOIR
Srevgih Price PHL
Ingudin Pureg Beerngir (16 ml: glag g relerada) S0
Prescibe [ Ok ] Geewnc ADD... MIMS Cancel Ml
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O New Patient Medication X
= GMS: A3
' Org: Mylife Ypsopemp Reservor lasuba Pumg Reservoir (1.5 Mi; Glass Reserve
Pack(s) Insulin Pump Reservas pencd: - Amoent: 0
Directions:

Repeats: 0 Lowon.. -
Administer: v [[] Administered inClinkc | A Form
Inival Oispensing Pericd: doys [ Provider Eigible for Co-Payment
Authority No: Authority Rogared  Bpiry Date: .
[ ufetime

Provider: External provider(#8d) ~ [ Prescribed Bxternally
Date of Issue: 04293 *  ©xtemal Provider:
Classification: ~ @ FrequentDispense [Long Term!
Mediation Ratus = Confidestial  [[][7] Generic Substitution|
LT Rx Bxpiry: = ] No8rand Substitutia

[ Recommended by a Spedalist (] Do Not Display Externally

[ Patient meets Endorsement Criteria ] DoNot Upload to MMM
Specalist; ] Oate Recommended:
Previous Drug: -
O addtopersonsl [ Ok | Mncther || Cancd || MIMS || hep

b. Infusion sets

= = GMs: A3 ]
g Drug: Mylife Inset Soft Insulin Pump Inf Set (6 Mm Teflon Cannula; Flexible Inslr =
Pack(s): Insulin Pump Infusion period: v Amount: 0
Directions:
Repeats: 0
Administer: v [[] Administered in Clinic VT’"’J
Initial Dispensing Period: days [ providerEligible for Co-Payment
Authority No: Authority Required  Expiry Date: - C
[ uifetime
Provider: External provider(#Bxt) v [[] prescribed Externally
Date of Issue: | 11/04/2025 ~ | Bxternal Provider: D
Classification: ~ @ FrequentDispense [ J&] Long Term
Medication Status - Confidential [][] {Generic Substitutio
LT Rx Expiry: 2 [ No Brand Substituy
[[] Recommended by a Specialist [[] oo Not Display Externally
[ patient meets Endorsement Criteria [ Do Not Upload to MMH
Specialist: 7 Date Recommended: v
Previous Drug: -
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(i) Tandem T:Slim X2 consumables
a. Insulin reservoirs

Insulin reservoirs a.k.a cartridges are located by entering ‘Tandem’ into the medication

search
g Tt
Check  Adwanced

[ T TRMDEM Enprch
Thoirt i eullal Selsb=4

[y Ferpcnal [ TR gt lmadivet [
Libeegn [] & 1 T ded: [ Eucloda Uenafs mPregrancy: [ | g Bacede Bevend s dpeen: [ i
Brad " e Homrm Brand oty

Toosips Tojlom il vnh Riri sl 34 [legules s s Fump ‘gDl Telly B 0 W Tie Bb0AL )

Tasthos Toilem 52 vk Costred (Irdaden g il Py TAMDHEM TS D4 52 WiTH CONTROL

Ticdos Cortrichga{ialey Pasd Bicaras] Feialet Mo Catricie TAMDEHS CARTRIEZE
Mg Frim L

g il Py " k] Ty k] ]

Procrbe | 0K | Genaric AOD_ 1S HE L] Hulg

b. Infusion sets
Infusion sets are located under the brand ‘Trusteel’, ‘Autosoft’ and ‘Varisoft'.
Whaanau may have a preference the length of the tubing.

Need ‘subsidised’ and ‘brand/generic’ box selected (not personal medications)
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£} Drug Search X
Quick | Advanced
Drug Name: TRUSTEEL Search
Therapeutic Options:
() Personal (@) Brand/Generic Include Inactive: [ ]
SADrugs: [] Subsidised: SpecRecommended: [ | Exclude Unsafein Pregnancy: | | €9 Exdude Bannedin Sport: [] @
Brand/ Generic Form Brand Sub
Trusteel (Insulin Pump Infusion Set) Insulin Pump Infusion TRUSTEEL _
Strength Prica PML
Insulin Pump Inf Set (6 mm steel cannula, 60 cm line, straightinsertion) [10] 18.2000
Insulin Pump Inf Set (8 mm steel cannula, 60 cm ling, straightinsertion) [10] 18.2000
Insulin Pump Inf Set (83mm steel cannula, 80cm ling, straightinsertion) [10] 18.2000
Insulin Pump Inf Set {6 mm steel cannula, 80 cm ling, straightinsertion) [10] 18.2000
Prescribe Generic ADD... MIMS Cancel Help
% Mew Patient Medication o
Main | Dispensing
GMS: A3
B . . . .
Drug: Trusteel Insulin Pump Inf Set (6 Mm Steel Cannula, 60 Cm Line, Straight Ir
Pack({s): Insulin Pump Infusion perigd: - Amount: 0
Directions:
Administer: =[] administered in Clinic SA Form
Initial DispensingPeriod: days [] ProviderEligible for Co-Payment
Authority No: Authority Required  Expiry Date: -
[] vifetime
Provider: Bxcternal provider(#Bxdt) [] Prescribed Externally
Date of Issue: 03/04/2025 - | External Provider: |:|
Claszification: « | i FrequentDispense [_|[+] Long Term
Medication Status - Confidential [ ][] Generic Substitution
LT Rx Expiry: X ] No Brand Substitutio
[] recommended by a Specialist [] Do Mot Display Externally
] patient meets Endarsement Criteria [] po Mot Upload to MMH
Specialist: Date Recommended: -
Previous Drug: -

[] Add to Personal Another cancel MIMS Help
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(iii) Medtronic MiniMed 770G consumables
All pump consumables can be searched and located by brand name ‘MiniMed'.

Whaanau will need ‘reservoirs’ and ‘infusion sets’ prescribed as separate prescription
items.

= Urug Search
| Quick | Advanced

Drug Name: MINIMED Search
Therapeutic Options:

() Personal (® Brand/Generic Include Inactive: []

sADrugs: [] Subsidised: [ SpecRecommended: [] Exclude Unsafein Pregnancy: [ ] €@ Exclude Bannedin Sport: [] @

Brand/Generic Form Brand Sub

Minimed Mio (Insulin Pump Infusion Set) Insulin Pump Infusion MINIMED MIO _
Minimed Quick-Set (Insulin Pump Infusion Set) Insulin Pump Infusion MINIMED QUICK-SET [
Minimed Silhouette (InsulinPump Infusion Set) Insulin Pump Infusion MINIMED SILHOUETTE _
Minimed Sure-T (Insulin Pump Infusion Set) Insulin Pump Infusion MINIMED SURE-T T
Minimed 3.0Reservoir Mmt-3324 (InsulinPump Reservoir) Insulin Pump Reservoi MINIMED 3.0 Reservorr MMT-3324 |

.

Strength Price PML

Insulin Pump Reservoir (3 ml; cartridge) 5.0000

Lr Mew Patient Medication >

Main | Dispensing

GMS: A3

Drug:

Minimed 3.0 Reservoir Mmt-3324 Insulin Pump Reservoir (3 MI; Cartridge

Pack(s): Insulin Pump Reservol parigd: - Amount:
Directions:
Administer: +| [] administered in Clinic SA Form
Initial DispensingPeriod: days [] ProviderEligible for Co-Payment
Authaority No: Authority Required Expiry Date: -
[] vifetime
Provider: External provider(#Bxt) - [1 Prescribed Externally
Date of Issue: 03/04/2025 ~ | Bxternal Provider: D
Classification: + | @ Frequent Dispense [ ][]
Medication Status - Confidential [ ][] GenericSubstitution
LT Rx Expiry: o [] Mo Brand Substitutic
[] recommended by a Spedialist ] Do Not Display Externally
[] patient meets Endarsement Criteria [] Do Not Upload to MMH
Specialist: Date Recommended: -
Previous Drug: -
[1 add to Personal Another Cancel MIMS Help
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Infusion sets come with various tube lengths. Whaanau often have a preferred length.

3 Mew Patient Medication x

Main Dispensing

GMS: A3
= . _
Drug: Minimed Quick-Set Insulin Pump Inf Set (Mmt-3864; § Mm Teflon Needle,
Mitte: mis Periad: - Amount: 0
Directions:

Administer: » [] administered in Clinic

Initial Dispensing Period: days [ Provider Eligible for Co-Payment

Provider: BExternal providen(#Ext) ~ [ erescribed Externally

Date of Issue: 11/04/2025 = | Bxernal Provider: |:I

Classification: « | i@ FrequentDispense [ ] {Long.

Medication Status - Confidential [][C] GenericSubstitution

LT Rx Expiry: = [ Mo Brand Substitutio
[] recommended by a Spedialist [J Do Not Display Externally
[ Patient meets Endorsement Criteria [ Do Mot Upload to MMH

Specialist: Date Recommended: -

Previous Drug: -

[J AddtoPersonal [ 0K || Another Cancel MIMS Help
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Continuous Glucose Monitoring Sensors
Search using either “Freestyle” or “Dexcom”. If you try to search using “Continuous” nothing will
come up.

Make sure the subsidised box is ticked and that it is on brand/generic not personal.
%% Drug Search X
Quick | Advanced

Drug Name: FREESTYLE Search
Therapeutic Options:

() Personal (® Brand/Generic Indude Inactive: [ ]

SADrugs: [] Subsidised: Spec Recommended: [ |  Exclude Unsafein Pregnancy: [ | € Exclude Banned in Sport: [] @

Brand/Generic Form Brand Sub

Freestyle Libre 2 Sensor (Glucose Meter, Self-Testing) Caontinuous Glucose Se FREESTYLE LIBRE 2 SENSOR _
Freestyle Libre 3 Plus Sensor (Glucose Meter, Self-Testing) Continuous Glucose S FREESTYLE L1sRE3 PLUSSEnsoR [
Strength Price PML

Continuous Glucose Sensor 92.8300

Prescribe Generic ADD... MIMS Cancel Help

%% Drug Search s
Quick | Advanced

Drug Name: DEXCOM Search

Therapeutic Options:

(_) Personal (@) Brand/Generic Include Inactive: []

SADrugs: [ ] Subsidised: SpecRecommended: [ ]  Exclude Unsafein Pregnancy: [ | € Exclude Banned in Sport: [| @

Brand/Generic Form Brand Sub
Dexcom G680-Day Kit (Glucose MeterSelf-Testing Kit) Continuous GlucoseSe DEXCOM G6 90-DAY KIT I
Dexcom G7 Sensor (Glucose Meter, Self-Testing) Continuous GlucoseSe DEXCOM G7 SENSOR _
Dexcom One+ [GlucoseMeter, Self-Testing) Continuous Glucose S DEXCOM ONE+ _
Strength Price PML
Continuous Glucose Sensors + Transmitter(sensorx 9; transmitterx 1) 9%0.0000

Prescribe Generic ADD... MIMS Cancel Help

Ensure that the ‘long-term medications’ box is ticked

If you enter Freestyle Libre 2 plus, then untick the ‘generic substitution’ box and tick ‘long-term
medications’.
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" New Patient Medication *

Main | Dispensing

GMS: A3
Drug: Freestyle Libre 2 Sensor Continuous Glucose Sensor
Mitte: Period: - Amount: g
Directions:
Repeats: 0
Administer: =[] Administered in Clinic SA Form
Initial DispensingPeriod: days [ eroviderEligible for Co-Payment
Authority No: Authority Required  Expiry Date: -
[ Lifetime
Provider: Bxternal provider(#Ext) - (] Prescribed Externally
Date of Issue: 03/04/2025 ~ | External Provider: D
Classification: ~ & FrequentDispense [ ][]
Medication Status - Confidential [ ][] GenericSubstitution
LT Rx Expiry: X [] Mo Brand Substitutio
] recommendad by 2 Specialist [] Do Mot Display Externally
] patient meets Endorsement Criteria [] po Mot Upload to MMH
Specialist: Date Recommended: -
Previous Drug: —

[ add to Personal Another Cancel MIMS Help
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Appendix 1 Components of an insulin pump

Delivery
line tubing ———» // \
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Insulin pumps in general practice - Australian Prescriber
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Mylife™ Ypso insulin pump consumables

Cannula
[soft or steel)

Canruia base
Tape Tubing cap Adaptor

; badhad V) 4 >4 by K
Mylife YpsoPump Reservoir™

Medtronic™ insulin pump components

Sensor for CGM
optional extra

E
= =
s‘ﬁ_' 3
Insulin vial Reservoir Insulin Pump
to fill
reservoir

L
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Self-filled YpsoPump Reservor Function button reddot design award
1.6 ml reservoir winner 2016

Cartridge compartment Battery
with viewing window ‘compartment

Mylife YpsoPump Insert Soft™ — contains
adapter, tubing and cannula

Insulin pump

Pt -y \

&\ = 4 @
Infusion set Infusion set

before insertion after insertion
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Appendix 2

Accessing information about dispensed medication via Clinical Workstation (CWS)
1. Open Clinical Workstation
2. Access the patient file

3. Click on Midland rCP in menu on left of the screen
i EGP / External Comms

I_“Activity Summary
: Admission Enquiry
E‘]Admissions pre 2005
é‘i\-Smoking Status

.
| Documents

_' Progress Notes - PC
$ &k Emergency Enquiry
; } Laboratory Enquiry
R Midland rCP
+Q Prescribing

+ “" Mental Health

; m{)utpatient Events
Referral Enquiry

@ Future Bookings

j Theatre

4. Invoke Access — click ‘button’ on right of the screen
Midland Regional Portal

External Application - Midland Regional Portal
This application gives access to the external application.

Patient Demographics, Alerts and Event information

1. All Midland DHBs
This information is uploaded from Oct 2016

Documents and Forms:
1. Waikato DHB
Documents and Forms that are finalised/completed after 31 July 2017 at 13:20 are uploaded
2. Lakes DHB

All documents, including historic ones, are uploaded

3. Taranaki DHB

Documents assaciated with the Patient Administration System (WebPAS) and the Discharge Summaries from the SMT system are uploaded from 31 July 2017. At this point in time the scanned documents from the Silent One application, the notes from MedChart, the
forms from WebPAS and the documents from the Mental Health Smart application are not uploaded in MCP

>

Bay of Plenty DHB
All documents, including historic ones, are uploaded

5. Tairawhiti DHB
All documents, including historic ones, are uploaded

5. Open NZePS tab to access prescribed and dispensed medications.

= 'D Patient Summary Patient Encounters ‘@ NZePS 1, Alerts §2f Demographics Progress Notes ToC =/ Timeline H cccMm
Jlinical Documents @ Q & - T (=TT i 2
Note that Taranaki Districts allergies and alerts are incomplete in Clinical Portal. Contact Taranaki Pharmacy for up to date information from MedChart. Please click
ihowing Al Mark All As Read here for help.
sroup By Category SortBy Date
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Information will be as follows and will also inform who prescribed the medications;

Last

28

Activity v  Prescribed Drug s Dispensed Dispensed Instructions Dlspen.sed Dispense ltem
Drug Quantity Events Status
Date
Humalog - insulin
lispro 100 HUMALOG Use as directed by your doctor. Rotate injection site (stomach, thigh, Dispensin
19/09/2023  international 100iu/ml 3ml  shoulder). Store unused insulin in the fridge; do not freeze. Discard 28 36 Cartridges 1 Cun,: Ieteg
units/mL injection, 3 Cartridges days after opening. P
mL cartridge
KetoSens Blood
19/09/2023 _Ket.une - ketone KETOSENS Test ketone levels if feeling unwell or if BGL are very high for multiple 20 Strips 1 Dispensing
indicator blood Strips tests Complete
diagnostic test: strip
.irrlas“u‘:ier:-rI :lz:rlilm;D(: ) TANDEM Dispensin
19/09/2023 ! pump 300 T:SLIM 300l Use as directed 3 Set 1 pensing
international units Complete
q cart Set
cartridge
TruSteel insulin pump
infusion set -6 mm TRUSTEEL
straight steel cannula  6mm 60cm 3 Dispensing
19/09/2023 with 10 needles, 60 line Infusion Use as directed Infusion_set 1 Complete
cm insulin delivery set

line x 10

Clicking on the ‘I’ at the right of each entry will provide you with additional dispensing information in

needed
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Appendix 3:

Example of information that should be provided on Diabetes Service clinic letter

Relevant Medications/Equipment:

i

PO

© NSO

Note:

Novorapid up to 60 units/day via subcutaneous insulin pump including priming

Tandem T: Slim X2 Insulin Pump, warranty expiry February 2026

Tandem t:slim X2 Cartridge 300U CHEM/176364412/JAN24 Pcode 2556790

Tandem t:slim X2 TruSteel infusion Set 6mm cannula/60cm line CHEM/176364412/JAN224
Pcode2556863

Caresens pro blood glucose strips, testing up to 8 times/day

Ketosens ketone strips provide 2 boxes

BD 4mm insulin pen needles

Glucagon hypokit 1mg/ml for use with severe hypoglycaemia

Protaphane provide 2 vials as back up in case of pump failure

Insulin pumps are only prescribed every 4 years but are on this list for your information only
Special Authority numbers (a.k.a. CHEM numbers) for insulin pumps will be applied/ re-applied
for by the specialist diabetes service.

Special Authorities numbers for insulin pump consumables will be made initially by the
specialist diabetes service and have a lifetime expiry.

Continuous blood glucose monitoring systems (Dexcom™ and Freestyle Libre™) may also
appear on these lists and can now be prescribed. Special Authorities for these can be applied
for by either primary or secondary care services and have a lifetime expiry.
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Appendix 4:

Continuous Blood Glucose Monitoring Pump Compatibilities
(Source: Pharmac)

Ypso pump Freestyle Libre 3 plus

Dexcom GC6
(j;x:omsé' ,‘

Tandem t:slim

——p Use together for an automated insulin delivery system from 1 October 2024

== Use together for an automated insulin delivery system by 1July 2025

Prescribing insulin pump supplies & Continuous Glucose Monitors in primary care

Prepared by Helen Morton, BPharm, PG Cert ClinPharm (Prescribing), PGDip ClinPharm (Distinction), NZ Registered
Pharmacist

November 2025



Appendix 5

Contact details for additional support

During working hours

31

Adult Regional Diabetes Service

07 859 9180

Paediatric Diabetes Service

07 839 8899 (ask for Paediatric Diabetes Clinical
Nurse Specialist)

Primary Health Organisations Diabetes Leads

Suzanne 027 608 6978

Charlotte 027 284 9917

Kathy 027 642 5846

HAURAKI

2 PHO

National

Hauora Coalition

() ° .
°os Pinnacle
Midlands Health Network

(i
=

[

Out of working hours support

Tandem T:slim pump 24 hr technical support

0508 634 103 Option 1

Medtronic pump 24 hr technical support

0800 377 807

Mylife YpsoPump 24 hour technical support
(Pharmaco)

0800 458 267
support@pharmacodiabetes.co.nz

Mediray Freestyle Libre™ support
9am to 7pm 7 days each week

0800 106 100 Option 2

NZMS Dexcom™ technical support
Monday — Friday 9am -11pm
Saturday 11am -8pm

0800 634 103 Option 1 and follow prompts

Adults On call Diabetes or Endocrinology | 07 839 8899
registrar
Paediatric On call registrar 021 356 778
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