
 

 

 

GP Phone Triage 

Set up diary with 5 minute slots – the time is irrelevant, as this diary just works as a list for GP’s to work from. 

Recommend that you set up a procedure code ‘actioned’ to make it easy to track which patients have been 

contacted. See example at the end of this document. 

In the note column, we include the following details: 

-  initials of the patient’s registered GP 

- a brief description of their symptoms  

- the phone number they would like to be contacted on 

Generally GP’s work through the list picking out their own patients, and then any patients whose regular GP is not in 

that day. 

Alternatively, you may roster one GP at at time to complete calls between specific time frames. 

Eg. GP 1 calls patients from the list between 9am – 9:30am 

GP 2 calls remaining patients from the list between 9:30am – 10:00am etc. 

This gives you an opportunity to spread the GP calling times. 

If the GP’s have exhausted their allocated call time, and there are still patients on the Triage list, this may be handed 

over to a nurse to complete. Although a nurse is more likely to bring a patient into the practice, as they do not have 

the same ability to manage a patient over the phone with a prescription for example. 

  



SAMPLE – Phone Triage Diary 

 



SAMPLE – Phone Triage Diary with examples 

 

*Patient specific data removed for privacy purposes. 

 


